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When was the last time you actually read a company’s annual report? Never, huh?
Yeah, us too. Luckily, this isn’t one of “those” annual reports. Normally this fine print
would be chock full of rules and disclaimers for what you can and can’t do with the
information in this book. In typical Forty fashion, we say, “To heck with that!” So dive
in to our version of the Book of Lists, peruse some of our favorite (and least favorite)
things, and share away!

Opening remarks

2011 was a year of exciting growth and amusing adventures for Forty. We welcomed
new team members, new clients, new ideas, and new hilarity that made even our
most serious fans crack a smile. The end of every year signals a barrage of lists and
countdowns — some that are swoon-worthy and some that are snooze-worthy.
As usual, we upped the ante and put together our own version that captures our
highlights from the past year. So sit back, put your favorite green gear on, and snuggle
up with our Annual Report for 2011: Forty’s Book of Lists.

Rules to do business by

Start with the heart.

Ask, “Why?”
Beware of metric-lust.
Treat others how you want to be treated.

Trust, but verify.
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rules tO dO business by

If you won’t use it,
neither will they.
Abolish “us vs. them.”
pick up the phone already.

Your employees and
customers are humans.
Treat them as such.

put StrategY
BeFore eXeCutIon.
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cOmpanies
and agencies
we lOve
1. VUURR
2. Duffy and
Partners
3. Wieden+Kennedy
4. Simon Sinek
5. Lampo Group
6. Keane
7. Drawbackwards
8. Flock of Pixels
9. Jessica Hische
10. 8-Hour Day
11. St. Lukes
12. IDEO
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Rules to design by

White space is
your friend.

Don’t be flashy for flashy
sake…and avoid Flash for
goodness sake.

Establish hierarchy.
Every element can’t be
the main focus.

Use one or two typefaces.
Combine them with care
and intention.

When in doubt, make
it simple.

Establish clear goals, and
design around them.
Design for people.
Use grids.
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Use color and light to
move the viewer’s gaze
where you want it to go.
Never mention Comic
Sans to Melissa.

fonts we love

Freight

Museo Sans
Rounded

Akzidenz Grotesk

League
Gothic Georgia
Clarendon

Gotham Pluto
Anything by HFJ
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DIN

Zapfino

fonts we loathe

Comic
Sans

Brush
Script

Papyrus

Helvetica
Copperplate

Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans
Comic Sans

* Amy doesn’t endorse loathing Helvetica, and Melissa likes Copperplate in moderation.
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FavOrite gadgets

iPad
Magic
Mouse

MiFi

iPhone

Hockey
Goal Light

Tabletop
Ping Pong

NFL Blitz
2000 Arcade
game
Kindle

Magic
Trackpad
Katie’s amazing
check deposit
stamper
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things we can’t live withOut

Post-Its

Evernote

Muurr,
our loving
mascot

Power
strips
LOLcats
Fiesta

Air

Rdio

WiFi

Improv

iPhone
(obviously)

GroupMe
Sharpies
HipChat
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FavOrite cOlOrs & FavOrite sOngs

Black

green

White
Cora
l

tan

te

Chocola

teal

red
Cyan
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apps we killed this year
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FavOrite wOrds with Friends wOrds & OppOnents

did you know?

Words with Friends
doesn’t recognize
these as words:

✓ Corndog
✓ Slut
✓ Jew
✓ Jedi
✓ atheist
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Mike Jones
JerrYtHepunKrat
Scott Cate
SCottCate
Andrew Ryno
anDreWrYno
Ward Andrews
WarD anDreWS
Shawn Pfunder
SHaWn pFunDer
Jeﬀ Kressaty
JeFF KreSSatY.
Jennifer Blumer
JennIFer JarrarD BluMer
Jason Blumer
JaSon M BluMer

Steve a
pp
marke leton
ting ge
nius

ridiculOus JOb titles

h
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ter
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hance
Jackie C ss ninja
re
wordp
Matthew ghand
i
social media g
uru

Dana oglivy
Queen of copywriting
paula
r
desi and
gn d
iva

Kay Middleton
ess
design princ

tar

s
vi t rock
o
J
en
nie
Bon elopm
dev
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trends that make us gag

Ugg boots
with skirts
Planking
Klout
QR
Codes

Hipsters

Women
with fake
moustaches

Gurus
and
masters

Bro hats*

Groupon,
Living Social,
and e-coupon
knockoffs

The
vampirication
of America

* Unless worn by Scott Yacko
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worst Internet memes of 2011
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1. Sh*t Girls Say
2. Planking
3. Forever Alone
4. NyanCat
5. RageGuy/TrollFace
6. Winning!
7. Double Rainbows
8. Owling
9. First World Problems
10. Occupy Wall Street

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

----------------------------------------------------------------------------------------------------------Annual Report 2011: Forty’s Book of Lists

notable events in 2011

Forty went
to SXSW and
discovered
their purpose
End of the NASA Space Shuttle Program

Japan earthquake
and tsunami

First annual
Fortissimo holiday!

Shaina grew a few centimeters
(by buying a new pair of heels)
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James took
a day off
Royal wedding of
Prince William and
Kate Middleton

Steve
Jobs’
death
Amy read three books and
listened to 46 podcasts in 24
hours – a world record!

most common fortyisms
Sales Sandwich: Our
information packet used to tell
potential clients everything
they’ve ever wanted to know
about us. Our sandwich artists
(a.k.a. the sales team) take
various pages and sections to
build the perfect packet for
each client.
“I’m sending Brian Sun
a large sales sandwich.”
Brief Brief: A short meeting
before our initial discovery
workshop with a new client.
The team is “briefly briefed”
on the project so we can come
prepared to the workshop.
(Don’t worry, all clothing
stays on.)
“Can we have a
Brief Brief today?”
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Minnesota: The blisteringly
cold, metaphorical place
where on-hold projects go to
chill for a while.
“That client is busy for the next
few weeks, so let’s send them
to Minnesota.”

2009 David: The
persona of David Cosand
when he discovered
Forty and decided he
had to work there. 2009
David is a diehard fan
of Forty and serves as a
reminder to stay true to
our roots.
“2009 David would
say that we just
need to
be ourselves!”

Muurr: A turkey beanie baby
who serves as Forty’s resident
mascot.
“Bring Muurr to the meeting!”
Knucks: A meeting of two
pairs of lonely knuckles as a
greeting or in recognition of an
accomplishment.
“Gimme some knucks!”
Thermapeter: A cross
between a map and a
thermometer that we use
to show clients the status of
their project and the progress
we’ve made.
“Can you send them a
thermapeter so they know
where we stand?”

Yes-and: An improv term that
means to build on someone
else’s idea to make it better.
“I brainstormed some ideas
for the marketing plan.
Can you yes-and them?”
Say what you see: Being
honest and candid about
what you see happening in a
situation instead of bottling it
up or being passive.
“Rebekah seems like she’s
super stressed lately. Maybe we
should say what we see and ask
her if everything is ok.”

Fiesta: Our weekly
retrospective Friday meetings,
where the whole company
goes to lunch and discusses
issues, questions, concerns,
etc. that have accumulated
over the course of the week.
“Where are we going
for fiesta?”
Barge barge: Interrupting
a conversation to provide
important information or a
new idea.
“Barge barge. I know you’re
talking about having that team
meeting tomorrow, but three
of us will be gone!”

Huddle: An impromptu
meeting that doesn’t warrant a
scheduled time or conference
room.
“I’m a little confused on
this gobbledy gook. Can
we huddle real quick?”
N10T (Name 10 Things):
Another improv exercise we
use to spur creativity and
quickly brainstorm ideas. (It’s
also the exercise that was used
to make this book!)
“What should I write for this
headline?” “Quick – name
10 things!”

Start with the heart: Candidness inspired by your authentic beliefs and personality
“What content should we have on the home page?” “Just start with the heart!”
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incOrrect names FOr Our cOmpany & FOrty traditiOns

Forty Marketing

40 Media

Forty Media

40 agency

Fourty agency

Farty
Fourty
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Forty agency
40 group

40

FavOrite Fiesta places

Latitude 8
Serrano’s
FloriDiNos
Oregano’s
San tan BreWerY
Liberty Market
JOE’S FARM GRILL
Joe’s BBQ
Pitta Souvli
pita Jungle
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“I’d rather you just dump
on me all the time!”

Overheards

“Damn it
feels good
to be a
gangsta.”
amy

“I am a British
remix of a
German guy.”

david

“That’s something you don’t
really think about…Walking
down a hall in a hoopskirt. ”
james

“I need to bang
something. Not like that!!”

david

“They look like tiny,
intense cabbages. ”
amy
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melissa

“It feels weird…
knucking with
someone
else.”
david

“You said, ‘negative
space?’ I thought you
said, ‘Le goose goose!’”
amy

“5 hour
energy is like
a hyped up
communion.”
david

“I’m gazelle-intense
in my dreams!”
david

“I am a crap
horse.”

“This is not
an actual
hypothetical.”
james

james

“The task is to cry a little.”
katie

“We broke that so hard!”
james

“This is like
saying, ‘I have
colon cancer,
and I want a
boob job.’”
shaina
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Adios! Until next year...

If 2011 was any indicator of the future of Forty, count us in! We laughed a lot, we cried once
in a while, we ate way too much, and we said tons of random stuff that sounds ridiculous
out of context. What better way to cap off the year than to share a few of our favorite
things with our friends and fans? As we close the book on 2011, we hope you live this next
year like it’s the last one ever (since it just might be) and get to do everything on your list.
See you next year!
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